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WARRANTY SERVICE AGREEMENT 
 

This is an agreement, on this date: __________ between 
 Keyes Refrigeration Inc. located at 5075 Clay Ave SW Suite B, Grand Rapids, MI 49548 and 

 the customer ________________________________ located at ___________________________________. 
 
 The above-mentioned customer requests Keyes Refrigeration, Inc. to service equipment for warranty 
repair. The credit card will only be charged in the event the warranty equipment is deemed either to be in 
normal operating condition, improper installation, has issues due to wear and tear through normal use, or has 
sustained damage through, misuse, negligence, lack of or improper cleaning/maintenance, electrical surges, 
hard water, or any other damage that is not covered under the manufactures warranty or the equipment is no 
longer under warranty per the factory or work is denied by manufacturer. When the invoice for warranty 
work is paid by the said manufacture the credit card information will be shredded for your security.  
 

Thank you for your cooperation. 
Keyes Refrigeration Inc. 

 
This form must be returned prior to warranty service being scheduled. 

 
 

Name on Credit Card: _____________________________ 
 
Credit Card Number:                  Expiration Date: __________                 
 
Security Code: _________  (3 Digit Code on Back, including AMEX cards) 
 
Customer’s Signature:                                                             Title: ________________  
 
Print: _______________________________   Phone #: ____________________ 
 
Email: ______________________________ 
 
Purchase Order or Account #______________________  
 
Are you interested in any other services for your Business? Here are just some of our services to choose 
from (Please select an option to receive more information): 
 
__ Preventative Maintenance Program 
__ Temperature Alert Systems 
__ Refrigeration Non-Warranty Related Service  
__ New Equipment or Lozier Shelving 


